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Request for Quotation
Thank you for considering SE Telecom! This questionnaire is designed to help us create an accurate and tailored proposal that meets your unique business needs. By answering the questions to the best of your ability, you’ll provide us with valuable insights into your goals, requirements, and any challenges you may face. The more detailed your responses, the better we can customize a solution that supports your success. We appreciate your time and effort in completing this form and look forward to working with you!

Company Contact Information:
· Company Name: Click or tap here to enter text.
· Primary Contact Name: Click or tap here to enter text.
· Billing Address: Click or tap here to enter text.
· Primary Phone Number: Click or tap here to enter text.
· Email Address: Click or tap here to enter text.
· Preferred Contact Method: ☐ Phone ☐ Email

1. User Details & Desired Features: 
Please check the box for each feature you would like to include and specify the number of users who will require it. Many of these features can be bundled for cost savings. Completing all questions will help us better understand your business needs.
Standard User Profile: Choose an item.
Standard User Description:
A comprehensive suite of communication tools designed for standard users, featuring voicemail, caller ID, remote work capabilities, call screening, auto attendant, intercom, call transfer, call parking, phone paging, call forwarding, music-on-hold, conference calling, advanced call management, text-to-speech greetings, "Do Not Disturb" mode, internal SMS, a mobile app, web-based softphones, call routing, CRM integration, click-to-call functionality, unlimited North America calling, and more.
☐ Call Center Supervisors: Choose an item.
Call Center Supervisor Description:
A Call Center Supervisor is essential in overseeing and guiding call center agents. Their responsibilities include evaluating performance, providing feedback, recruiting and training new team members, and offering support. Supervisors also monitor calls, generate reports, and assist agents when needed to ensure smooth operations and exceptional customer service.
☐ Call Center Agents: Choose an item.
Call Center Agent Description:
A call center agent is a professional tasked with managing incoming and outgoing customer calls for an organization. Responsibilities include addressing account inquiries, resolving customer complaints, and providing support. Agents who handle both incoming and outgoing calls are known as blended agents.
☐ Voicemail-to-Email Transcription: Choose an item.
Voicemail-to-Email Feature Description:
With voicemail-to-email capability, staff can respond to client needs more efficiently, even for missed calls. This feature transcribes voicemails into text, allowing for quick access to essential information without the need to listen to messages repeatedly.
☐ External SMS: Choose an item.
SMS Feature Description:
This feature enables unlimited business text messaging, offering a convenient way to manage project updates while maintaining the privacy of personal cellphone numbers.
Note: Only users with a direct phone number (DID), not extensions, can access this feature. Each user must have one DID to use it.
☐ Call Recording: Choose an item.
This feature allows convenient access to call records through reports. Users can easily share call recordings with colleagues, facilitating call analysis and organization reports. This data is valuable for quality control, enhancing client satisfaction, and supporting company expansion.
☐ Virtual Faxing: Choose an item.
Users can transmit faxes through the portal, a personalized email address, or traditional fax machines, promoting effective communication channels between employees and customers.
[bookmark: _Hlk187392830]☐ Call2TeamsGo - MS Teams Integration: Choose an item.
Microsoft Teams Integration:
Seamlessly integrate your communications platform with Microsoft Teams, enabling users to make calls, send texts, and more directly from Teams. This integration leverages your existing Cloud Phone system, reducing high Microsoft costs and minimizing downtime.


If there are any additional features not listed that are essential to your business, please let us know:
 Click or tap here to enter text.

2. Existing Phone System Information
- Do you currently have a phone system in place? ☐ Yes ☐ No  
- If yes, please provide details (e.g., provider, key features, issues):  
  Click or tap here to enter text.

3. Phone numbers - Direct Inward Dialing (DID’s)
Important: If you plan to use the SMS feature, each user utilizing this feature must have a direct phone number.
- Do you have a Main Number? ☐ Yes ☐ No Choose an item.
- Do employees have Direct Numbers? ☐ Yes ☐ No Choose an item.
- Do you have a Toll-Free Number? ☐ Yes ☐ No Choose an item.
- Do you have a Fax Number? ☐ Yes ☐ No Choose an item.
- If yes, how many numbers do you currently own? Choose an item.
If you answered "No" to any of these questions and require new numbers, please indicate the quantity of each type you wish to obtain.
· Choose an item.
· Choose an item.
· Choose an item.
If you have any specific details or requirements regarding phone numbers (DIDs), please let us know:
 Click or tap here to enter text.








4. Hardware Required
  - Do you require new desk phones? ☐ Yes ☐ No  
  - If yes, Choose an item. 
  - If no, do you currently have IP phones? ☐ Yes ☐ No
  - If no, do you plan to use only softphones? ☐ Yes ☐ No (Web based phones)
  - If you currently own IP Phones, witch brand?  
    Click or tap here to enter text.



4A. Analog Telephone Adapters (ATAs):

Analog Telephone Adapter Description & Uses:
Analog Telephone Adapters (ATAs) seamlessly integrate analog devices into modern VoIP systems. They connect legacy equipment, including fax machines, emergency phones, gate and door phones, and intercom or paging systems in various settings. ATAs also ensure remote site connectivity and serve as reliable backups for disaster recovery. Compact and easy to install, they are invaluable for bridging analog and digital technologies.
- Do you require any ATA’s (Analog Telephone Adapters)? ☐ Yes ☐ No
- Not sure if I require an ATA ☐ Yes ☐ No  
Anything to add? Click or tap here to enter text.


5. Preferred Timeline for Implementation
- Go Live Date Click or tap to enter a date.

6. Concerns, Comments, Questions, Additional Information
Do you have specific goals or pain points you’d like the new system to address? Are there any concerns, areas of confusion, or important details about your business that we should know to tailor a solution that best fits your needs?
 Click or tap here to enter text.
Network Requirements
For the phone system to operate effectively, a stable and reliable internet connection is essential. VoIP systems do not require extensive bandwidth, but a minimum of 100 kbps per concurrent call is recommended for optimal performance. Additionally, to ensure high-quality voice communication, it is critical to implement VLANs (Virtual Local Area Networks) and QoS (Quality of Service) settings on your network:
· VLANs: Separate voice and data traffic to reduce congestion and improve the performance of your phone system. This ensures that voice traffic is prioritized and isolated from other network activities.
· QoS: Assign priority to voice traffic over other types of data to minimize latency, jitter, and packet loss, ensuring clear and uninterrupted calls.
It is the responsibility of your company or IT provider to ensure your network is up-to-date, properly configured, and capable of supporting your expected call volume. SE Telecom can assist in identifying potential issues, recommending VLAN and QoS configurations, and providing guidance to prevent problems, ensuring a seamless communication experience.


Authorization
By completing this form, you confirm that the information provided is accurate to the best of your knowledge. You also consent to receiving a tailored quote based on the details provided and agree to allow us to communicate with you in the future regarding your inquiry and other related services.


Name: Click or tap here to enter text.

Signature:
 Date: Click or tap to enter a date.
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